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We are pleased to welcome you to Mayflower Marina. We are proud of our marina 
and we really want you to enjoy your stay with us. Please let us know if we can be 
of assistance to you.
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Whether you are new to Mayflower Marina, a seasoned veteran or just visiting, I 
would like to extend a warm welcome to you and your crew.

I hope you find this handbook to be a useful source of information. May I also 
steer you towards our website and our facebook page, which are regularly 
updated with information and points of interest throughout the year.
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Sailport Plc was incorporated in 1980 by a 
small group of berth holders who acquired 
Mayflower Marina out of administration in 
the late 1970s. It was a bold step for those 
enthusiastic boat owners who bought shares  
in the fledgling company!
Today, being independently owned and 
governed by a small number of shareholding 
berth holders means we make our own 
policies and, with no external distractions 
or drain on our resources, any profits are 
reinvested in improvements to the marina 
facilities.
 

Looking forward, it really matters to us that 
you enjoy your stay at Mayflower Marina. 
We will strive to maintain and try to exceed 
the high standards of service, facility and 
friendliness that has seen Mayflower Marina 
win awards year on year.
Afloat and ashore, Plymouth and the 
surrounding areas have much to offer. If you 
would like information on what you can do 
and see within the locality, please contact the 
marina office and we’ll do our best to help.
We look forward to being of service to you.

Charles Bush  Managing Director

Map-marker-alt	 ��Mayflower Marina, Richmond Walk, 
Plymouth, Devon, PL1 4LS

phone	 01752 556633  (0800 - 1730)
phone	 07840 116853  (1730 - 0800)
ENVELOPE	 info@mayflowermarina.co.uk
Globe	 www.mayflowermarina.co.uk
 
Sailport Plc Registered Office: 5th Floor, Salt Quay 
House, 4 North East Quay, Plymouth, PL4 0BN 
Registered in England No. 1422153

Our contact details
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  Assistance At Your Berth

We are happy to offer you assistance whilst 
entering or leaving your berth, please call on 
VHF ch80 (call sign Mayflower Marina) for this 
free service. 

  Car Parking

One free car parking space is offered to berth 
holders and to visiting boaters who have a boat 
in the marina. For all other vehicles a period 
of free parking is permitted and thereafter 
charges apply as displayed.
Please note that vehicles and their accessories  
are left at the owner’s risk and responsibility. 
Sailport Plc shall not be responsible for loss or 
damage arising from any cause whatsoever, 
unless such loss or damage was caused by, 
or resulted from our negligence or those for 
whom we are responsible.

  Comments & Suggestions

We are happy to receive comments on  
your experiences of using our marina or 
suggestions about ways in which we can 
improve our standards of service. Clearly we 
cannot respond to anonymous feedback but 
please feel free to; tell a member of staff, post 
a note into the suggestion box just outside the 
marina’s reception office, send a letter or email 
for the attention of Charles Bush.

  Contractors

Berth holders may invite any bona fide 
tradesperson on site for the purposes of 
repairing or maintaining their boat. 
Please note that Contractors must:
•	Complete forms and provide details of their 

third party liability cover.
•	Sign-in at the marina office prior to 

commencing work and pay the appropriate 
contractors fee.

•	Sign-out after completing the work.
•	�Hot work, diving, grit/sand blasting and other 

particularly hazardous or anti-social activities 
are not to be undertaken without the express 
written permission of the Duty Manager.

For security reasons we will not issue keys 
to contractors unless we have received your 
instructions to do so. Such instructions are 
renewable on an annual basis.

  Data Protection (GDPR)

At Mayflower Marina we take your privacy very 
seriously. We will only use your personal data 
to administer your account and to provide you 
with the services you have requested from 
us. Further details are available in our Privacy 
Policy on our website.

  Disabled Access

We have installed special equipment and 
facilities to assist your enjoyment of the marina. 
If further assistance is required please ask and 
we will do our best to help.

  Electric Car Charging

We have 16amp electrical hook-up points for 
charging electrical vehicles at various locations 
around the marina’s car park. For further 
information please contact the marina office.

  Fishing

Fishing is only permitted aboard your own vessel 
and on the outside of the breakwater. Casting 
within the confines of the marina is prohibited.

  Flare Disposal

Out of date flares are both dangerous and 
hazardous to the environment. They must not 
be disposed of in our waste bins. To promote 
good environmental practice, we will dispose 
of most types of old flare for an ‘at cost’ fee. For 
more details please enquire in the marina office.

  Fuel & Gas

The marina has a refuelling facility for the sale 
of diesel, E5 unleaded petrol and bottled gas. 
The fuel berth is located adjacent to our boat 
hoist dock – see page 25. Fuel is available 
24/7, but note that the fuel berth dries at LW 
springs. For service, please call the marina 
office by phone or call us on VHF ch80.
Please report any fuel or oil spills to the marina 
office immediately.

  Holding Tank / Sewage Pump-Out

We have a holding tank pump-out unit and 
provision for the emptying of Elsan cassettes. 
For service, please contact the marina office.

Throughout the day and night, our staff undertake regular safety and security patrols. Between 
the hours of 0000 - 0600 the marina’s main gates are locked thus denying access to or egress 
from the car park. Should you wish to arrive or depart during this time, a prior arrangement with the 
marina office is advisable. Outside of office hours our night staff can always be contacted by radio 
- call sign ‘Mayflower Marina’ on VHF Ch80, or by mobile phone: 07840 116853.

To help you navigate your way through 
these pages we have listed information 
alphabetically.

General Information4
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  HM Customs

When travelling to/from the European Union 
and Northern Ireland, the rules to be followed 
can be found here:  
www.gov.uk/government/collections/custom-
rules-for-sailing-your-pleasure-craft-to-from-
and-within-uk-waters 
HM Customs Yacht Line 0300 123 2012.

  Jolly Jacks Restaurant & Bar

During your stay we hope you will make use 
of, and enjoy Jolly Jacks restaurant and bar. 
Booking is recommended for the restaurant.  
Tel: 01752 279500

  Key Holding

If your vessel and/or vehicle is to be left 
unattended for any length of time, it is 
requested that a set of boat/vehicle keys are 
left in the marina office.

  Laundry

A laundry room is located between the restaurant 
and the toilet/shower block. The washing and 
drying machines are token operated. Tokens and 
soap powder are available from the marina office. 
The laundry is also home to our ‘library’. If you 
want something to read please take a book. We 
would appreciate it if you could return the book 
or replace it with a different one.

  Leaving Your Berth?

Unless the marina office has been advised that 
the berth holder shall be returning, berths left 
vacant after 1800 hours may be temporarily 
allocated for visitor use.

  Lost Property

Lost property will be held in the marina office 
with items being recorded in the ‘Lost Property 
Book’. Unclaimed items will be disposed of 
after a period of three months.

  Marina Office

The marina office is staffed continuously from 
0800 - 1730 hours daily. Outside these hours 
the office will be manned except when duty 
staff are on patrol. Duty staff can be contacted 
by radio - call sign ‘Mayflower Marina’ on VHF 
ch80 or by mobile phone: 07840 116853.

  Messages

We are happy to receive messages on your 
behalf. Messages will be delivered as soon as 
possible to your vessel or in your absence they 
will be put in the office ‘pigeon-holes’.

  Pets

Dogs are welcome but must be kept on a lead. If 
you are a dog owner we ask that you clear up any 
"accidents" that may occur on marina premises. 
If you wish to take your pet to/from the European 
Union or Northern Ireland. See: www.gov.uk/
taking-your-pet-abroad/travelling-to-an-eu-
country-or-northern-ireland

  Post & Deliveries

We sell books of First & Second class stamps from 
the marina office. We are happy to receive post on 
behalf of our customers. Letters will be put in the 
‘pigeon holes’ under the name of the boat. Whilst 
we are happy to accept larger items such as sails, 
outboards, etc on your behalf, we would appreciate 
advance notice of such delivery and equally prompt 
collection - our office is only small! Receiving mail 
and parcels on behalf of customers is done in 
good faith and we will not accept liability for lost or 
damaged mail/goods.

  Refuse & Recycling

The marina maintains refuse receptacles 
and comprehensive recycling facilities for 
customer use. Further details can be found in 
the Environment section on page 17.

  Royal William Yard Dinghy Berthing

Between April and October we have an 
arrangement in place for our berth holders and 
visitors to berth dinghies in the Royal William 
Yard for short periods without charge. If you 
wish to visit, please ask for a dinghy voucher 
from the Mayflower Marina office.

  Terms & Conditions

All use of Mayflower Marina is subject to the 
marina’s Terms & Conditions which are displayed 
on the company’s notice board. Copies of the 
company’s Terms & Conditions are available 
from the marina office or can be downloaded 
from: www.mayflowermarina.co.uk.

  Toilets & Showers

Mayflower Marina has a number of individual 
bath/shower rooms. Access to the bathrooms is 
only possible with a security code. The code is 
available from the marina office. Alternatively, there 
are other toilets and showers that are always open.

  Trolleys

Trolleys are available from the trolley parks 
adjacent to the access bridgehead and by the 
hoist dock. Please be considerate to others 
and return the trolleys immediately after use. 
Trolleys are not to be taken off site without 
authorisation from the marina office.

  WiFi

Berth holders have an individual Username 
and Password to access the marina’s WiFi 
network. Our network will appear as ‘Mayflower 
Resident’. Once you enter the log-in information 
you should be able to access good quality WiFi 
almost anywhere on site. If you have problems 
connecting please ask for assistance in the 
marina office.
See visitors pack for visitors WiFi.

RWY

T&C
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Mayflower Marina

Marina Office 01752 556633

Marina Mobile (out of office hours) 07840 116853

Emergency

Emergency Services 999

HM Coastguard (Falmouth) 01326 317575

Plymouth VTS (formerly Longroom Port Control) 01752 836490

Local Police 101

Sea Start 24hr Breakdown Service 0800 885500

Travel

Tourist Information 01752 306330

National Rail Enquiries 0345 748 4950

Brittany Ferries 0330 159 7000

Cremyll Ferry 01752 822105

Exeter Airport 01392 367433

National Express 0371 781 8181

Easy Cars Taxis 01752 300200

Plymouth Citybus 01752 662271

Medical

NHS Health Enquiries 111

Cumberland Centre (minor injuries) 01752 434400

Derriford Hospital 01752 202082

HM Customs & Border Force

HM Customs Yacht Line 0300 123 2012

HM Customs National Advice Service 0300 200 3700

HM Customs Confidential Hotline 0800 595000

Border Force 01752 689200

Useful Phone Numbers6



01752 279500 info@jollyjacksplymouth.com� �

Mayflower Marina, Richmond Walk, Plymouth PL1 4LS

Where everything that’s 
great comes together!

Fresh food cooked all day every day 
from 9 till 9, bar open till late.

OPEN ALL DAY EVERY DAY

Anchor Point Marine Services p.23 07780 975806

All Marine Engineering Services p.18 01752 847770

Ancasta (Plymouth) Ltd p.18 01752 255740

Barbican Yacht Agency p.14 01752 228855

Custom Boat Upholstery p.23 07999 237729

Espar Boat Heating p.14 01752 491900

Darthaven Services Plymouth p.47 01752 226143

Hemisphere Rigging Services p.13 01752 403574

Holt Marine Services p.41 07562 584911

John Williams Marine Services p.9 07849 777874

Liberty Yachts Boat Sales p.35 01752 227911

Marine Care Engineering p.42 07532 814202

Marine Electronics Ltd p.18 01752 936007

Mount Batten Boat House p.37 01752 482666

Noonsite Knowledge Base p.13 Online only

Nu Sign Manufacturers p.42 01752 266599

Octagon Marine Boat Covers p.41 01752 222249

Plymouth Battery Centre p.37 01752 227637

Quay Marine Engineering p.35 07740 405272

Rotec Hydraulics p.13 01752 262966

Sail Shape Sails & Covers p.19 01726 833731

Simon Marine Yacht Refit p.19 07768 154978

Tim Beck Marine Gas Services p.37 07876 244036

Advertisers Directory (on site tenants in box)

Eurospars Riggers p.9 01752 550550

Jolly Jacks Restaurant p7 01752 279500

Network Yacht Brokers Back cover 01752 605377

RB Shipwrighting p.9 07914 822956

Ullman Sails p.9 01752 337131
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General
•	Take care on the pontoons, particularly at  

night and in periods of poor weather.  
Wear appropriate shoes and avoid running.

•	Please do not allow children or pets to ‘ride’ in  
marina trolleys.

•	Ensure that young children and non-swimmers 
wear lifejackets when on the pontoons.

•	Do not leave hazardous or flammable material 
on the pontoons or in the boatyard.

•	Allow water supply to run for at least’ 30 
seconds before filling water tanks. It is 
recommended that water is boiled before 
consumption.

•	Report any defective or damaged marina 
equipment immediately.

Man Overboard
In the event of falling in the water you should 
shout for assistance and swim to the nearest 
safety ladder. If you are unable to swim 
competently, think about using bathing 
platforms, transom ladders, dinghies or the 
mooring lines of nearby boats to help you 
get out. If a crew member should fall into the 
marina or into the water, use onboard rescue 
equipment to assist their recovery or assist 
them to a nearby fixed rescue ladder; if they 
are a weak swimmer or injured, take a portable 
rescue ladder to them.

First Aid
Most members of marina staff are trained in first 
aid. First aid boxes are located in the marina 
office and in the staff room by the hoist dock. A 
defibrillator is available for public use. It is located 
on the ground floor of the marina office. Marina 
staff are trained in the use of the defibrillator.

Swimming & Diving
Swimming is not permitted within the confines of 
the marina. Diving operations are only permitted 
with the written permission of the Company.

Hot Work
Hot work i.e. grinding, welding, burning etc is  
only permitted with the written permission of  
the company.

Fire Drill
1    Raise the alarm.

2    Contact the marina office - 01752 556633.

3   � �Clear the area of any people, particularly 
those downwind.

4   � �Only attempt to fight the fire if it is safe 	
to do so.

5   � �Leave the area in an orderly manner. If this 
is not possible because you are trapped 
on the pontoons assemble away from the 
fire, upwind if possible and marina staff will 
collect persons with the work boat.

6   � �Gather at the assembly point(s) see  
Marina Map on pages 24 & 25.

Safety Stations
At strategic locations around the marina we 
have safety stations. Accommodated at each 
station is a lifebuoy and throwing line and a fire 
extinguisher. Fixed rescue ladders are available 
at regular intervals on the pontoons. Portable 
rescue ladders are also available. Please locate 
the position of your nearest ladder – you may 
need it one day!

Electricity
•	Please regularly inspect your electrical 

appliances to ensure they are safe to use.
•	Electricity can kill! Disconnect your vessel’s 

power lead at the pontoon outlet end first to 
avoid a ‘live end’. 

•	�Do not open electricity boxes on the 
pontoons. If you require assistance with your 
electricity supply please ask! 

•	Please inspect your power leads regularly for 
wear and tear.

Fuel Berth
•	No smoking or cooking whilst on the fuel berth.
•	Mobile telephones are not to be used on the 

fuel berth.
•	�Fuel will only be served into appropriate fuel 

containers.
•	Engines must be shut down prior to refuelling.
•	Fuel spills must be reported immediately to 

the marina office.

Gas Safety
•	It is recommended that berth holders have 

their gas installations checked periodically. 
•	When leaving your vessel, it is considered 

good practice to turn off the gas supply at the 
bottle.

•	For boats with gas installations, it is 
recommended that a carbon monoxide alarm 
be fitted.

See also pages 24 & 25 for the location of 
pontoon rescue equipment.

We treat safety as an issue of utmost importance. Please read  
the following guidance notes that set out our general procedures.

Useless unless worn

General Safety8
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Time served boatbuilder since 1989

All Boat/yacht repairs undertaken:
 » Remodelling interiors and maintenance of hull and exterior

 » Machinery upgrades undertaken (thrusters, engines etc)

 » Refits restorations of both traditional and modern craft

 » Teak deck maintenance and replacement

 » G.R.P repairs, anti-fouling and polishing

 » Tek-Dek recommended installer

rbshipwrighting.co.uk
T: 07914 822956
E: info@rbshipwrighting.co.uk
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Contractors
Berth holders may invite any bona fide 
tradesperson on site for the purposes of 
repairing or maintaining their boat. However, 
please note that Contractors must:
Complete forms and provide details of their 
third party liability cover.
•	Sign-in at the marina office prior to 

commencing work and pay the appropriate 
contractors fee.

•	Sign-out after completing the work.
•	Hot work, diving, grit/sand blasting and other 

particularly hazardous or anti-social activities 
are not to be undertaken without the express 
written permission of the Duty Manager.

For security reasons we will not issue keys 
to contractors unless we have received your 
instructions to do so.
A list of authorised contractors is available 
from the marina office.

Boat Transport by Road
The road width along Richmond Walk (our 
approach road) can be narrow in places due to 
parked cars. We have a good relationship with 
nearby residents and with reasonable notice 
they accommodate our requests to park so as 
to facilitate the passage of large vehicles. 

If you are planning a road delivery or 
collection please discuss this with us 
before committing to arrangements with 
your haulier.

Winter Lay-up
Due to site constraints we first offer our 
annual berth holders the opportunity to  
lay-up their vessels ashore during the 
winter. We start the laying-up programme 
in late September. Normally we can 
accommodate about 70 vessels ashore; 
however, in the event that we are 
oversubscribed we operate a system 
whereby if we are unable to accommodate 
an annual berth holder one year we will 
prioritise their application for shore storage 
the next.
The relaunch of vessels laid-up ashore 
commences in March each year. We 
launch vessels on a ‘last out, first in’ basis, 
again this is due to site constraints. Berth 
holders will be notified well in advance of 
their relaunch date.
At the end of the lay-up period it is 
imperative that your vessel is completely 
ready for relaunching by the specified 
date. It is in everyone‘s interest that your 
vessel is watertight before relaunching - 
please check your skin fittings!

Our boat hoist dock is 5m wide and our hoist can lift a maximum of 33 tonnes. 
The hoist has an integral gantry crane mounted on the top frame. The crane 
can lift a maximum of 1.0 tonne at 7.5m reach or 1.5 tonnes at 5m reach.
Normal operating hours for the boat hoist are 0800 - 1700 Monday to Thursday and  
0800 - 1200 on Fridays. Most of our staff have successfully completed British Marine’s 
courses for operating the boat hoist, the crane and the forklift. Those newer members of  
staff who have not achieved full competency are in training, under the watchful eye of their 
more experienced colleagues.
Our boatyard tariff can be found on p.45. To make arrangements to use our boatyard  
services please contact the marina office.

Boatyard Safety

•	Our staff are highly experienced, please Our staff are highly experienced, please 
listen to their advice and follow their listen to their advice and follow their 
instructions regarding safety.instructions regarding safety.

•	Whilst your boat is ashore do not Whilst your boat is ashore do not 
attempt to move any hull supports e.g. attempt to move any hull supports e.g. 
shores, cradles etc without the direct shores, cradles etc without the direct 
supervision of marina staff.supervision of marina staff.

•	Children are not permitted to ‘play’ in the Children are not permitted to ‘play’ in the 
boatyard and must be closely supervised boatyard and must be closely supervised 
at all times.at all times.

•	Electrical leads, or equipment should not Electrical leads, or equipment should not 
be left in such a manner as to pose a ‘trip be left in such a manner as to pose a ‘trip 
hazard’.hazard’.

•	Customers are reminded of the hazards Customers are reminded of the hazards 
of working at height above ground on the of working at height above ground on the 
decks of their boats, on scaffolding or up decks of their boats, on scaffolding or up 
ladders.ladders.

•	When using a ladder, please tie off the top When using a ladder, please tie off the top 
of the ladder to the boat to prevent the of the ladder to the boat to prevent the 
ladder slipping when in use. Customers ladder slipping when in use. Customers 
are advised to supply their own ladders are advised to supply their own ladders 
for accessing their vessels when ashore. for accessing their vessels when ashore. 
The marina will loan ladders, provided an The marina will loan ladders, provided an 
inspection form is completed.inspection form is completed.

•	Vehicles should be driven with extreme Vehicles should be driven with extreme 
care in the vicinity of the boatyard. care in the vicinity of the boatyard. 
Reversing any towing vehicle must be Reversing any towing vehicle must be 
done with a banksman.done with a banksman.

•	Hull and keel blasting may only be Hull and keel blasting may only be 
undertaken with the written consent of  undertaken with the written consent of  
the Company and if approved is only to  the Company and if approved is only to  
be undertaken by authorised contractors be undertaken by authorised contractors 
with the requisite third party insurance.with the requisite third party insurance.

•	To lessen the likelihood of yachts being To lessen the likelihood of yachts being 
blown over, or cradles collapsing, we will blown over, or cradles collapsing, we will 
not lift any yacht ashore with a furling not lift any yacht ashore with a furling 
headsail(s) in situ.  Neither should any sail headsail(s) in situ.  Neither should any sail 
be hoisted whilst a yacht is ashore.be hoisted whilst a yacht is ashore.

Boatyard Operations

Boatyard 
speed limit
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Bangor Marina

Rhu Marina

Troon Yacht Haven

Royal Quays Marina

Whitehaven Marina

Fleetwood Haven Marina
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Poole Quay Boat Haven
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Cowes Yacht Haven

Royal Clarence Marin
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Gillingham Marina

Fambridge Yacht Haven
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Fox’s Marina

Brundall Bay Marina

Hull Marina

1 VNZ Blankenberge

VY Nieuwpoort

Marina Den Oever 

Jachthaven Waterland

Jachthaven Wetterwille
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Delta Marina Kortgene
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Saint-Quay Port d’Armor

Perros-Guirec

Roscoff

Marinas de Brest

Douarnenez-Tréboul

Loctudy

Port la Forêt

Concarneau 

La Rochelle
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Official Digital Partner

Cruise further for less with

membership
TransEurope Marinas

TransEurope Marinas is a network of over 75
select marinas in 11 different countries, offering

reciprocal berthing benefits for their berth-holders.

Accredited yachts based in associated marinas
receive a 50% berthing discount for up to 5 days

at any marina within the network

Visit www.transeuropemarinas.com for Terms & Conditions and a current list of members.

http://www.transeuropemarinas.com


Helping cruisers navigate borders for over 20 years.

Comprehensive, verified worldwide clearance formalities.

Cruising news, useful articles, detailed port information and more.

Unlock unlimited access from just $2.99/month!

The Knowledge Base for Bluewater Cruisers
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LEADING UK SUPPLIER OF EBERSPACHER HEATERS & SPARE PARTS

Espar Ltd
T 01752 491900
web@espar.co.uk

WHEREVER YOU GO, YOU CAN TRUST ESPAR TO KEEP YOU WARM

www.eberspacherdirect.com
www.espar.co.uk

LEADING UK SUPPLIER OF 
EBERSPACHER HEATERS & PARTS

HEATER INSTALLATION, 
SERVICE & REPAIR

TECHNICAL HELP & SYSTEM
DESIGN

info@plymouthyachts.com
Tel: 01752 228855

Considering Selling? Contact The Barbican Yacht Agency for:
A successful & pro-active selling team - Over 30 years of marine sales experience

An accurate market valuation of your vessel
Prominent & effective advertising for a wide & international market reach

Full Member of ABYA & British Marine - Efficient & professional sales management

www.plymouthyachts.com
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1    �Mount Edgcumbe House 
0.9km (0.56 miles) from Marina

2    �Royal William Yard 
0.27km (0.17 miles) from Marina.

3    �Firestone Bay 
1.7km (1.1 miles) from Marina

4    �Plymouth Barbican 
2.28km (1.42 miles) from Marina.

5    �Smeaton's Tower 
1.83km (1.14 miles) from Marina

6    �Plymouth Gin 
2.13km (1.32 miles) from Marina

7    �Tinside Lido 
3km (1.9 miles) from Marina

8    �Mount Wise Swimming Pools 
0.6km (0.4 miles) from Marina

9    �The Box 
3km (1.9 miles) from Marina

10    �National Marine Aquarium 
2.59km (1.61 miles) from Marina

11    �South West Coast Path 
1.7km (1.1 miles) from Marina

1

You are 
here

2

3

4

5

6

7

8 10

9

11

Explore Plymouth’s iconic landmarks, enjoy scenic waterfront walks, and dive into a variety of 
fun. There are endless things to do in Plymouth and its surrounding towns & villages. Savour 
the flavours of Plymouth's food and drink scene, offering everything from fresh seafood and 
traditional British fare to international cuisines and trendy cafes.
Enjoy a fantastic shopping experience in the city, at Drake Circus, the west country’s most 
popular shopping centre, Plymouth Market for fantastic unique gifts and fresh produce, and the 
Barbican's treasure trove of independent boutiques and art galleries.
•	Local buses are available from the top of Richmond Walk.
•	Easy Cars Taxi Service: 01752 300200
A ferry service runs between Royal William Yard, Mount Edgcumbe and the Barbican, linking 
three iconic destinations on the water.  No booking necessary and well behaved dogs are 
welcome.
For the ferry timetable and further details: Tel 01752 253153 or, www.plymouthboattrips.co.uk

Welcome to Plymouth, Britain’s Ocean City, where Mayflower Marina is 
surrounded by stunning coastal views, rich history, and vibrant culture.

Things to do around the marina
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http://thegreenblue.org.uk/


Here’s a list of some of the measures we have  
in place:
•	We employ Clean Coast Services to keep the 

water of the marina free of debris.
•	We have installed solar electric, solar PV and 

an air source heat pump to help reduce our 
reliance on mains electricity and gas.

•	We buy ‘100% Green’ electricity.
•	We use HVO diesel in our plant thus reducing 

greenhouse gas emissions by 90%.
•	We have substantially phased out non-LED 

light bulbs.
•	We provide comprehensive recycling facilities.
•	We provide facilities for the disposal of most 

hazardous waste streams arising from boat 
maintenance.

•	We have put stop taps on our water hoses  
to help conserve water.

•	We collect anti-fouling washings in an 
interceptor tank beneath our hoist dock.

•	We have spill kits available and procedures  
in place to contain and clean up after a spill.

•	We have a portable sewage pump to empty 
onboard holding tanks.

•	We have facilities for the disposal of 
international catering waste. Please ask for 
assistance.

•	We will properly dispose of time expired flares.

To help safeguard the marine environment 
we ask that you follow advice from The 
Green Blue:
•	Overboard is out - never allow rubbish to 

go overboard.
•	Recycle if you can - please recycle 

everyday waste in the marina’s recycling 
facilities.

•	Check your engine for leaks - Ensure oil 
and fuel do not enter the water. Install a 
bilge filter and please report any oil spills 
immediately.

•	Please don’t flush in the marina - use our 
shore-side toilets and showers. If your 
vessel has a holding tank, we have a pump 
out facility! Please ask in the marina office 
about this service.

•	Clean Green - use low phosphate, 
environmentally friendly cleaning products.

•	Clean up hazardous waste - safely 
dispose of hazardous waste arising from 
maintenance activities in the marina’s 
hazardous waste bins.

•	Save water - use the stop taps at the end of 
marina hoses to save water when washing.

•	Navigate carefully around wildlife - to 
minimise the risk of disturbance that 
can disrupt feeding, breeding or resting 
patterns.

Join our Sustainable Boating Community
Make a pledge to Respect, Protect, Enjoy
https://thegreenblue.org.uk/boating-pledge

At Mayflower Marina we are keen to promote good environmental  
practice. We work closely with our employees, our tenants and our berth 
holders to raise awareness of environmental issues and good practice  
to help minimise the impact of our collective activities.

Plymouth Sound and 
Tamar Estuaries Marine 
Protected Area

The Plymouth Sound and Tamar 
Estuaries Marine Protected Area (MPA) 
encompasses a number of National and 
International designations that recognise 
the importance and value of habitats and 
species within the area. 
It is the responsibility of competent authorities 
to ensure that activities within the MPA do not 
adversely impact on the features of the site.
Not all features lie beneath the waves or 
below a boat’s hull. Intertidal mudflats and 
sandflats are home to faunal communities 
(animals that burrow into the substrate) that 
provide rich feeding grounds to wading bird 
populations, including avocets and little 
egrets. The saltmarshes within the estuaries 
are nationally important again providing an 
important habitat for birds. 
You do not have to go far into the depths to 
find a myriad of species inhabiting the reefs 
and seagrass meadows. The latter are a 
vital resource as they produce oxygen, 
absorb carbon dioxide and provide shelter 
for juvenile fish. The reefs, especially those 
along the deep-water channel at Firestone 
Bay are home to diverse communities of 
sponges, hydroids and anemones. 
More information is available on the 
website: www.Plymouth-MPA.uk

Environment 17
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New Boat Sales | Used Boat Sales | Yacht Maintenance

falmouth@ancasta.com    mylor@ancasta.com    plymouth@ancasta.com    dartmouth@ancasta.com

+44 (0)1752 255 740   ancasta.com

SPECIALISTS 
IN UPDATING 
COMMUNICATION 
AND NAVIGATION 
EQUIPMENT

Chartplotters - VHF radios - Radar - Instrumentation  
Auto pilot systems - AIS - Audio systems

SALES, REPAIRS & 
INSTALLATIONS OF:

� www.marineelectronics.co.uk   � sales@marineelectronics.co.uk  � /marineelectronicsltd
Unit 5A, Yacht Haven Quay, Breakwater Road, Plymouth, PL9 7FE

Ocean Building, Queen Anne’s Battery, Plymouth PL4 0LP

Call us for the best price on new equipment 01752 936 007
All installations guaranteed for 3 years Raymarine approved service agent� �
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After

CALL 07768 154978 
www.simonmarine.co.uk 

Simon@simonmarine.co.uk

Yacht & Motorboat interior refit specialist
If you have saggy linings, drab interior and 

looking for a fresh modern look, we are here to help.

Before

Before

“Simon Marine did a 
fantastic job, the boat’s 

interior was brought 
back to life... I thoroughly 

recommend them for 
their great work and 

communication every step 
of the way.” Danny Khan, 

owner of a Legend 36

SAILS, COVERS
RIGGING AND BOAT 
SALES

SITES IN FOWEY AND 
LOSTWITHIEL, CORNWALL

01726 833731 
            
WWW.SAILSHAPE.CO.UK

AUTHORISED DEALERS FOR
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Share ownership
In today’s market with a shortage of marina 
berths and escalating marina fees a fact of 
life, shareholding represents an opportunity 
to reduce the cost of marina use and to have a 
say in how your marina is run. 

Facts about shares
There is no open market for shares in Sailport 
Plc, hence the current market value is one 
determined by negotiation between a 
willing buyer and a willing seller. On written 
request we will inform you of the maximum 
consideration as advised to us that has been 
paid for one share during the preceding twelve 
months. That consideration however provides 
little guidance to the value of a share in Sailport 
Plc and you should seek independent legal and 
financial advice before making an offer to buy 
or sell a share in the Company.
Since the Company was formed in 1980 the 
shareholders who berth at the Marina have 
enjoyed an allowance, offset against berthing 
fees payable, which has been set annually 
by the Directors after taking account of 
the Company’s overall financial and trading 
position. The Tax and VAT implication of such 
an allowance is as follows:

Tax
HMRC, having made a detailed review of the 
situation, take the approach that if there is a 
net ‘cost’ to the company of providing reduced 
berthing rates to shareholders then there 
may be a tax liability under the current tax 
legislation. We have therefore agreed a formula 
with them such that a tax liability can be 
avoided when calculating the share allowance. 
That calculation is, however, dependent upon 
many variables, some of which inevitably 
have to be a prediction (since the shareholder 
allowance has to be set in advance and on best 
available information rather than established 
fact) but to date no tax liability has arisen.

VAT
As long as there is no change in the VAT 
legislation or the approach adopted by HMRC, 
shareholders who berth at the Marina will also 
benefit from reduced VAT, resulting from the 
deduction of the share allowance from the 
normal berthing fees, payable. As long as there 
is a net charge for berthing, the Directors are 
advised that the VAT is payable on the net 
sum chargeable. The VAT saving thus also 
increases the return from the investment.

Subject to the Memorandum and Articles of 
Association of Sailport Plc, Shareholders may  
be afforded the following special privileges:

1    �An entitlement to enter into a berthing 
agreement annually by the Company. The 
Company must receive written notification 
of a shareholder’s berthing requirements 
by 20th December each year.

2    �An entitlement to a reduction in berthing 
fees. Please note: 
i.)  In the year of purchase of shares, such a 
reduction only applies if the shareholders 
allowance has not already been used in 
that financial year by the seller of  
the shares. 
ii.)  The shareholder allowance can only be 
applied to reduce the berthing fees to £nil: 
the reduction cannot generate a credit 
against other costs.

3    �An entitlement to beneficial rates for the  
use of the boat hoist owned by the 
Company, as determined by the Directors 
from time to time.

4    �An entitlement to a discount on gas oil 
purchased for their vessel, as determined  
by the Directors from time to time.

Mayflower Marina is probably unique in that it is owned by a number of shareholders of whom the vast majority are berth 
holders. The benefits of being a shareholder are outlined below.

Sailport Plc Shares20



Hoisting Charges
A 12.5% discount per share is offered to shareholders on hoisting charges up to a maximum of 50%. Applying the discount to our 10m  
boat example means: 

For information about the share allowance, boat hoisting discounts or 
details of persons wishing to buy or sell shares, please contact:

Sarah Lyons 
Tel: (01752) 556633  
E-mail: companysecretary@mayflowermarina.co.uk

Non-Shareholder 1 Share 4 Shares

Annual berthing fee for 10m boat £5920.00 £5920.00 £5920.00

Less shareholders allowance Nil £725.00 £2900.00

Berthing fee to pay (inc VAT) £5920.00 £5195.00 £3020.00

Rate per metre for annual berth £592.00 £519.50 £302.00

Lift out to yard or relaunchLift out to yard or relaunch Non-Shareholder 1 Share 4 Shares

Lifting fee to pay (inc VAT) £215.00 £188.13 £107.50

Share ownership - Benefits for 2026 / 2027  (Share Allowance - example based on an annual berth for a 10m boat)

Disclaimer 
The value of shares can fall as well as rise. The allowance against berthing 
can fall as well as rise. Any information relating to past performance is not a 
guide to future performance. Share prices may go down as well as up and 
you may not get back the original amount invested.
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•	Marina Employee of the Year

•	Coastal Marina of the Year

•	International Marina of the Year

•	Marina Team of the Year

•	Sustainable Marina of the Year

You can vote for Mayflower in the following categories:

Scan the QR code to vote now! Voting closes midnight on

It's time to vote for Mayflower Marina in 
the TYHA Marina of the year awards!

28th August 2026
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Providing you with a quality service
Paul Hodge

www.customboatupholstery.co.uk
info@customboatupholstery.co.uk
www.customboatupholstery.co.uk
info@customboatupholstery.co.uk

01752 658 797 
07999 237 729

Over 40 years Experience - Mobile Service - Boatyard Lifting Facilities Available On Request
Huge Range Of Materials - All Types Of Boats - Yachts - Ribs - Old - New - Modern - Classic

Upholstery - Embroidery - Carpets - Curtains - Enclosures - Covers - Dodgers - Sprayhoods 
Biminis - Headlinings - Sidelinings -  Complete Re�ts - Internal / External Cushions & Seating 

 Specialising in Beneteau - Fairline - Jeanneau - Oyster - Princess - Sealine - Sunseeker - Westerly 
    Copyright 2026 Custom Boat Upholstery - All Rights Reserved - All Trademarks & Logos Recognised©
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Marina Key

A Assembly Point A

B Assembly Point B

1 Marina Office

2 Chandlery

3 Main Entrance

4 Jolly Jacks Restaurant and Bar

5 Launderette

6 Gents Toilets and Showers

7 Disabled Toilet and Shower

8 Ladies Toilets and Showers

9 Superloos Toilets and Showers

10 Lorry Gate

11 Refuse and Recycling

12 Brokerage

13 Pontoon Bin Compound

14 Access Bridge

Safety Equipment

Portable Rescue Ladder

Fire Extinguisher

Emergency Ladder

Lifebuoy

Reach & Rescue Pole

Defibrillator

Mayflower Marina Waypoint 
50˚21.8’N   04˚10.0’W

April – October free dinghy berthing at  
the Royal William Marina. Please obtain 
permit from our marina office. 

Map-marker-alt	 ��Mayflower Marina, Richmond Walk, 
Plymouth, Devon, PL1 4LS

phone	 01752 556633  (0800 - 1730)
phone	 07840 116853  (1730 - 0800)

ENVELOPE	 info@mayflowermarina.co.uk
Globe	 www.mayflowermarina.co.uk

Our Contact Details

Mayflower Marina Map24
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Your approach can be made either via The 
Bridge or by following the Drake Channel. The 
shorter route is through The Bridge, which 
although well lit is fairly narrow and should  
only be considered in favourable conditions.  
It is considered advisable to motor through  
The Bridge due to strong tidal flows.  
To the east and west of The Bridge there  
are underwater obstructions.
Plymouth is a naval port under the control of 
the King’s Harbour Master. At all times ships 
and small craft are to obey the International 
Rules for the Prevention of Collision at Sea 
1972 and the Dockyard Port of Plymouth 
Order 1999. Vessels less than 20m in length 
shall avoid impeding vessels constrained 
to the main channel and all craft are to 
reduce speed as required to avoid damage 
and inconvenience to persons or property. 
Follow the navigation channel through the 
narrows, around Devil’s Point. Mayflower 
Marina will appear on your starboard side at 
the intersection with Stonehouse Creek. In 
daylight the distinctive residential development 
of apartments with white verandas provide 
instant recognition.
Mayflower Marina is protected by a heavy 
displacement concrete floating breakwater 
and the entrance to the pontoons is either via 
the Southern end for pontoons A, B, C, D, E, & 
F or via the Northern end for pontoons G, H, 
J, K & L. The pontoons are numbered so that 
even numbers are port side to! 
When approaching the marinas fuel berth stay 
on the marina side of the green buoy (unlit), 
that marks the outer end of Admiral's Hard; and 
note that the fuel berth dries at LW springs.

VHF 
The marina maintains a listening watch  
on VHF channel 80 at all times, call sign  
‘Mayflower Marina’.

Plymouth VTS  
(formerly Longroom Port Control)
Shipping movements are controlled by 
Plymouth VTS. They can be contacted by 
VHF radio on channels 13 & 14 – call sign 
‘Plymouth VTS’ or alternatively their telephone 
number is 01752 836490. The daily shipping 
movements can be viewed on: 
www.royalnavy.mod.uk/khm/plymouth/
shipping-movements

Notice to Mariners
Local Notices to Mariners are kept in a file for 
berth holder perusal. Alternatively, log onto 
www.royalnavy.mod.uk/khm/plymouth/
local-notices. There is also a very useful 
section under the Using the Port for Recreation 
heading where there is a link to the Plymouth 
Small Craft User Guide which is helpful for 
boaters who are new to the area.

Charts for Plymouth Sound
Admiralty Chart 	 No. 30
Stanford Chart 	 No. 1967
Imray Chart 	 No. C14

Weather Information
The shipping forecast for the sea areas 
Portland, Plymouth and Lundy are displayed 
daily. Local inshore weather reports and 
synoptic charts are available as handouts from 
the marina office.
Weather bulletins for shipping are broadcast 
daily on BBC Radio 4 at the following times: 
•	0048 and 0520 (long wave and FM)
•	1201 and 1754 (normally long wave only)

Falmouth Coastguard transmits inshore 
weather forecasts and gale warnings routinely 
over VHF radio. The announcement is made on 
Ch16 and for the Plymouth/Rame Head area the 
broadcast will be transmitted on Ch64 at the 
following local clock times 0110, 0410,  
0710, 1010, 1310, 1610, 1910, 2210.

Mayflower Marina Waypoint 
50˚21.8’N   04˚10.0’W

As you enter Plymouth Sound by either the east or west passage past the 
breakwater, you will see the city as a mile and a half panorama directly to  
your north. There are marinas on the east side and Mayflower Marina  
is to the west of Plymouth. 

Pilotage Information26
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Reproduced from Imray chart C14 with permission of Imray Laurie Norie & Wilson Ltd. This material has been reproduced from Imray Yachting Chart 
C14, Plymouth Harbour & Rivers, by permission of the Controller, His Majesty’s Stationary Office, and the Hydrographic Office (www.ukho.gov.uk). © 
British Crown Copyright. All rights reserved.  
NOT TO BE USED FOR NAVIGATION.
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© Adlard Coles Nautical, an imprint of Bloomsbury Publishing Plc.

South West  
Cruising  
Area
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Useful Information
Falmouth Coastguard - 01326 317575
Falmouth Coastguard weather 
forecasts VHF frequencies 
announced on Ch16 prior to  
each broadcast.

•	Full maritime safety information 
broadcast at 0710 and 1910

•	New inshore forecasts and gale 
warnings are at 0110 and 1310

•	Repetition of broadcasts are at 
0410, 1010, 1610 and 2210

National Coastwatch Institution - 
Local Weather Observations

 � �NCI - Nr Salcombe 
Prawle Point - 01548 511259 
VHF ch65 Callsign  
Prawle Point NCI

� � �NCI - Nr Plymouth 
Rame Head - 01752 823706 
VHF ch65 Callsign  
Rame Head NCI

 � �NCI - Nr Fowey 
Polruan - 01726 870291 
VHF ch65 Callsign  
Rame Head NCI

 � �NCI - Nr Falmouth 
Porthscatho - 01872 580180 
VHF ch65 Callsign  
Portscatho NCI

 � �NCI - Nr Lizard 
bass Point - 01326 290212 
VHF ch65 Callsign  
Bass Point NCI

1. Milford Haven 1
2. Lundy Island 28 2
3. Padstow 67 40 3
4. Longships 100 80 47 4
5. Scilly (Crow Sound) 120 102 69 22 5
6. Penzance 115 95 62 15 35 6
7. Lizard Pont 123 103 72 23 42 16 7
8. Falmouth 139 119 88 39 60 32 16 8
9. Mevagissey 152 132 99 52 69 46 28 17 9

10. Fowey 157 137 106 57 76 49 34 22 7 10
11. Looe 163 143 110 63 80 57 39 29 16 11 11
12. Plymouth (bkwtr) 170 150 117 70 92 64 49 39 25 22 11 12
13. R. Yealm (ent) 172 152 119 72 89 66 49 39 28 23 16 4 13
14. Salcombe 181 161 128 81 102 74 59 50 40 36 29 22 17 14
15. Start Point 186 166 135 86 103 80 63 55 45 40 33 24 22 7 15
16. Dartmouth 195 175 142 95 116 88 72 63 54 48 42 35 31 14 9 16
17. Torbay 201 181 150 101 118 96 78 70 62 55 50 39 38 24 15 11 17
18. Exmouth 213 193 162 113 131 107 90 82 73 67 61 51 49 33 27 24 12 18
19. Lyme Regis 226 206 173 126 144 120 104 96 86 81 74 63 62 48 41 35 30 21 19

20. Portland Bill 235 215 184 135 151 128 112 104 93 89 81 73 70 55 49 45 42 36 22 20

Distance Table
Approximate distances in Nautical 
Miles are by the most direct route  
while avoiding dangers and allowing 
for Traffic Separation Scheme.
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Tidal  
Streams
All times refer to GMT 
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5 hours before HW Dover (0040 after HW Plymouth)

3 hours before HW Dover (0240 after HW Plymouth)

1 hours before HW Dover (0440 after HW Plymouth)

4 hours before HW Dover (0140 after HW Plymouth)

2 hours before HW Dover (0340 after HW Plymouth)

HW Dover (0540 after HW Plymouth)
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Tidal  
Streams
All times refer to GMT 
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1 hour after HW Dover (0545 before HW Plymouth)

3 hours after HW Dover (0345 before HW Plymouth)

5 hours after HW Dover (0145 before HW Plymouth)

2 hours after HW Dover (0445 before HW Plymouth)

4 hours after HW Dover (0245 before HW Plymouth)

6 hours after HW Dover (0045 before HW Plymouth)
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January February

The times in these tide tables refer to local clock time and take into account BST between 
0100 29th March and 0200 25th October.Tide Times 202632
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March April

Tidal Predictions for Plymouth (Devonport) computed by software developed at the National Oceanography Centre, UK : Copyright Reserved.  
Disclaimer: Sailport Plc does not take responsibility for any errors and variants in relation to these tidal predictions. 33
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Tide Times 2026
May June

The times in these tide tables refer to local clock time and take into account BST between 
0100 29th March and 0200 25th October.

Tidal Predictions for Plymouth (Devonport) computed by software developed at the National Oceanography Centre, UK : Copyright Reserved.  
Disclaimer: Sailport Plc does not take responsibility for any errors and variants in relation to these tidal predictions.
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QUAY MARINE ENGINEERING
Spencer Hamlyn
07740405272
quaymes@gmail.com

MECHANICAL
ELECTRICAL
PLUMBING
REFITS & REPOWERS
INBOARDS & OUTBOARDS

Boat Sales & Management

�  01752 227911       �  07855 401858

info@libertyyachts.co.uk  |  libertyyachts.co.uk

Thinking of selling?
Call us for a competitive quote.

Trading continuously from 
Plymouth since 1986.

35

mailto:quaymes@gmail.com
https://www.libertyyachts.co.uk/
mailto:info@libertyyachts.co.uk


Tidal Predictions for Plymouth (Devonport) computed by software developed at the National Oceanography Centre, UK : Copyright Reserved.  
Disclaimer: Sailport Plc does not take responsibility for any errors and variants in relation to these tidal predictions.

July August

Tide Times 2026 The times in these tide tables refer to local clock time and take into account BST between 
0100 29th March and 0200 25th October.36



Marine Battery Specialist

01752 227637  www.eurobatt.co.uk
Visit us 6 days a week - opposite Go Outdoors at Faraday Mill Trade Park, Plymouth PL4 0ST

We are the South West’s best & biggest Battery
supplier, so come to us today as we will not be
beaten on Quality or Price!

Speedboats & Cruisers

Yachts & Dinghies

RIBS & Jet Skis

PLYMOUTH 
BATTERY 
CENTRE  

  
   

     
   

 
    

   

   

  
   

 

 

           

    

      

    

    

       

  
 

  
 

  
  

  
  
 

  
    

  

  
   

     
   

 
    

   

   

  
   

 

 

           

    

      

    

    

       

  
 

  
 

  
  

  
  
 

  
    

 
info@mountbattenboathouse.co.uk 

01752 482666 
www.mountbattenboathouse.co.uk 

Mount Batten Boat House, Eastern Hangar, Shaw Way,  
Plymouth, Devon,  PL9 9XH 
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Tide Times 2026
September October

The times in these tide tables refer to local clock time and take into account BST between 
0100 29th March and 0200 25th October.38
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Tidal Predictions for Plymouth (Devonport) computed by software developed at the National Oceanography Centre, UK : Copyright Reserved.  
Disclaimer: Sailport Plc does not take responsibility for any errors and variants in relation to these tidal predictions.

November December
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Tide Times 2027
January February

The times in these tide tables refer to local clock time and take into account BST between 
0100 28th March and 0200 31st October.40
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 � 01752 222249    � 07939 509653 
� workshop@octagonmarine.co.uk
octagonmarine.co.uk

Visit our 
website

  🛑🛑🛑🛑 Sprayhoods

  🛑🛑🛑🛑 Stack Packs & Main Sail Covers

  🛑🛑🛑🛑 Full Enclosures

  🛑🛑🛑🛑 Covers

  🛑🛑🛑🛑 Upholstery

  🛑🛑🛑🛑 Any Canvas Needs

PLYMOUTH’S MARINE 
CANVAS EXPERTS

OCTAGON MARINE

March
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NU SIGN
mar ine  l im i t ed

01752 266599    07811 449081

www.nusignmarine.co.uk

REPLACEMENT
BOAT WINDOWS - SCREENS
WASHBOARDS - HATCHES

CONTROL PANELS
also

bespoke engraving - vinyl graphics & letters

2-4 mutley plain lane (east) 
mutley plain plymouth 

pl4 7bz
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The following services are available from 
tenants on site at Mayflower Marina

Eurospars Riggers &  
Mast Manufacturers

phone 01752 550550
Globe www.eurospars.com

Repairs, Antifouling,  
Hull polishing & Cleaning

phone 07773 781997
ENVELOPE grpservicesplymouth@googlemail.com

GRP Services

Network Yacht Brokers,  
Yacht Broker

phone 01752 605377
ENVELOPE info@nybplymouth.com

Ullman Sails, Sailmakers,  
Sail Repairs & Valeting 

phone 01752 337131
ENVELOPE sales@ullmansails.co.uk

Universal Maritime,  
International Yacht Delivery 

phone 01752 558455
Globe www.universalmaritime.com

Horizon's (Plymouth)  
Children's Sailing Charity

phone 01752 605800
Globe www.horizonsplymouth.org

uunniivveerrssaall
m a r i t i m e

100%C  90%M

Tenants Services

RB Shipwrighting

phone 07914 822956
Globe www.rbshipwrighting.co.uk

Jolly Jacks, 
Café, Bar & Restaurant 

phone 01752 279500
ENVELOPE info@jollyjacksplymouth.com
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All prices inc. VAT at 20% and are valid until 31st March 2027

Contract termContract term £ per metre£ per metre

Annual £592

11 months £564

10 months £534

9 months £500

8 months £466

7 months £432

6 months £392

5 months £350

Visitor berthing tariffVisitor berthing tariff £ per metre LOA£ per metre LOA

Daily £5.00 
inc. electricity

7 nights for the price of 5
(only available if paid in advance)

£25.00
inc. electricity

Monthly
(only available if paid in advance) £80.00

30 days flexible berthing
(subject to availability, please ask for details) £90.00

Landing fee (maximum 4 hours) Under 15m £6 per hour

Landing fee (maximum 4 hours) Over 15m £10 per hour
* Vessels of 13.5m LOA or over incur a surcharge of 5%.

* Visitor fees are due in advance

Tariff Notes:
1   �The basis for calculation is Length Overall or LOA, to the nearest 0.1m 

(including bowsprit, davits etc). We reserve the right to measure all boats.
2   �Minimum chargeable length 5.0m.
3   �Multihulls LOA x 1.25 for any contract berthing term and for visitor berthing.
4   �Payment by standing order is offered on all contracts of 6 months or longer. 

This service will attract a surcharge of between 0% and 5% of the  
contract value.

5   �Visitors must depart by 1500 hours on their day of departure. Departures 
after 1500 will be charged at the hourly/daily rate as appropriate.

6   �Maximum short stay permitted 4 hours thereafter daily visitors rates apply.
7   �Tenders (up to 2.75m LOA) moored away from main vessel £400 per annum, 

subject to availability.
8   �It is a requirement that all vessels using Mayflower Marina maintain third party 

(including public liability and where relevant, employer’s liability) liability cover 
to a sum of not less than £5,000,000.

9   �All berthing is subject to availability and the marina’s terms and conditions - 
copies available upon request or www.mayflowermarina.co.uk.

Electricity Notes:
1   �Customers requiring metered electricity should either provide their 

own metered lead or hire a metered lead from the marina office against 
a deposit of £130 (which will be refunded provided the lead is returned 
in good condition) plus hire charge.

2   �Berth holders using metered electricity must arrange to have their 
meters read prior to leaving their berth and on their return before 
reconnecting to shore power. In practice, an email to the office with a 
photo of the meter reading attached will suffice!

3   �All of the marina’s electrical sockets are rated at 16A.
4   �Due to the nature of the marine environment the reliability of supply cannot 

be guaranteed. Owners with onboard freezers should ensure that the 
contents are covered under their insurance policy.

Quote
Water and Electricity chargesWater and Electricity charges

Water - Free of charge, but for environmental reasons please try not to  
waste water.

Electricity - Unless otherwise stated, none of our berthing options include the 
provision of electricity. Connection to shore power is only offered via a metered 
tariff. The tariff (units recharged at cost plus service charge) will be displayed on 
the noticeboard in the marina office and may change mid-season.

Berthing Tariff44
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Service description - all services are subject to booking and availabilityService description - all services are subject to booking and availability RateRate UnitUnit

Hoisting to 33 tonnes (to/from boatyard or transport) £21.50 Per metre

Lift and hold in slings for 1 hour (inc.DIY wash June, July & August). Overstay £7.00/m/hour £14.75 Per metre

Lift and hold over the low tide period and relaunch £21.50 Per metre

Lift from water and hold overnight in slings (1700ish - 0800ish) and relaunch £26.25 Per metre

Weekend in the slings (subject to availability – please ask for details) £36.75 Per metre

Move in boatyard inc. blocking and/or cradle set up £14.75 Per metre

Hull wash by marina staff (multihull surcharge £1.00 / m) £5.80 Per metre

Hire of pressure washer for DIY wash £4.80 Per metre

Hire of crane (1.5T max lift) or forklift and operative £90.00 Per 30 min

Towing within marina/ Towing elsewhere (boat and one crew only) £42.00 / £100.00 Per tow/30min

Yard labour (0800 - 1730) / Emergency call out (1730 - 0800) £33.00 / £100.00 Per 30 min & per person

Sewage or blackwater pump out for berth holders / for non berth holders £10.00 / £20.00 Per 80 litres

Boatyard storageBoatyard storage

Berth holder April to November inclusive - Free of charge FOC

Berth holder December to March - first 2 weeks free, then price per week. 
Note - Free period does not apply if ashore before 1st December £3.45 Per m / week

Visitor storage - price per week, subject to availability £13.95 Per m / week

Cradle hire, blocking etcCradle hire, blocking etc

4 leg (standard) cradle hire first two weeks free, thereafter £30.50 Per week

6 leg (large boat) cradle hire first two weeks free, thereafter £46.00 Per week

4 leg (standard) cradle hire for entire winter period £378.00 Per winter

6 leg (large boat) cradle hire for entire winter period £535.00 Per winter

Cradle storage per annum or part thereof (berth holders only) including annual inspection charge £145.00 Per annum

Blocking and/or, erect, adjust and dismantle cradle before and after use (50% discount for bilge keel) £5.25 Per metre

Hire of Acrow or boat stand. First 2 weeks free then price per stand £3.30 Per week

Hire of Acrow or boat prop. First 2 weeks free then price per prop £1.50 Per week

Visitor service bundlesVisitor service bundles

Option 1 - Lift, wash, cradle / blocks / props, 1 week ashore, relaunch inc. electricity £67.50 Per metre

Option 2 - As option 1 but with 2 weeks ashore inc. electricity £81.50 Per metre

Option 3 - As option 1 but with 3 weeks ashore inc. electricity £95.50 Per metre

Option 4 - As option 1 but with 4 weeks ashore inc. electricity £109.50 Per metre

All prices inc. VAT at 20% and are valid until 31st March 2027 
Minimum chargeable length 5.0m

Boatyard Offers Marina sling wash offer (please ask for details) 
June, July & August
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1    �Berthing Contract Cancellation  
Refund & Credit Policy

In many UK marinas, the policy of binding contracts 
is rigorously enforced and berth holders wishing or 
needing to change their plans mid contract cannot 
expect either a refund or a credit. At Mayflower 
Marina, however, we understand that very 
occasionally our berth holders may need to amend 
their berthing plans and accordingly the Company is 
willing to offer the following:
(a)   �For refund - the Company shall process a refund 

as follows:
i.)     �Notice in writing must be received at the marina 

office stating the required termination date or, 
if no date is stated, this will be taken as the date 
the notice is received.

ii.)    �A recalculation of fees due shall be made for 
the revised berthing period, being the period 
from the commencement of the original licence 
period to the termination date set out above, at 
the appropriate tariff rate for that revised period. 
(For Shareholders the minimum period is six 
months and the appropriate rate of allowance)

iii.)   �A contract cancellation fee equivalent to one 
month’s berthing fee shall be charged. The 
cancellation fee will be waived in respect of 
the Company’s shareholders and also where 
a licence is the subject of a transfer to another 
owner.

iv.)   �Provided that the Owner has removed the vessel 
and all other of his property and effects from the 
Marina, the Company will deduct or refund from 
the fees payable or paid by the Owner a sum 
equal to the excess over the recalculated fees 
and less the contract cancellation fee.

v.)   � Failure to ensure removal of the vessel and all 
other property and effects by the termination 
date may result in short term visitor charges 
being raised for each day or part day thereafter 
that such items remain on the Marina premises.

(b)   �For berthing credit (Applicable to non 
shareholders only) the Company will offer a 
credit as follows:

i.)      �One month’s notice in writing must be received 
at the marina office.

ii.)     �A recalculation of fees due shall be made for 
berthing to the end of the notice period at 
the appropriate tariff rate in the same manner 
as set out above but without a contract 
cancellation fee.

iii.)    �The unexpired portion of the fee will be held 
on the Owner’s account up to the end of the 
following berthing year. Please note that this 
can only be offset against berthing fees, and 
the berthing year is 1st April - 31st March.

iv.)    �If the Owner’s licence is not renewed for 
the following berthing year, and the credit 
not offset  against visitor berthing fees, the 
cancellation fee will become payable and 
deducted from the credit balance.

v.)     �Failure to ensure removal of the vessel and all 
other property and effects by the termination 
date may result in short term visitor charges 
being raised for each day or part day such 
items remain on the Marina premises after  
that date.

2   �Transfer of Licence
In the event of the sale of a vessel, the former 
Owner may request that the Company transfer 
his berthing licence to the new Owner of the 
vessel. The Company shall be under no obligation 
to consent to such transfer and may refuse such 
consent in its absolute discretion. However, such 
consent shall in any event not be granted unless the 
following requirements are met:
a)    � �The former Owner must request, in writing, a 

transfer of his berthing licence.
b)    � �The new Owner must submit a completed 

application form to the Company which is 
acceptable to the Company.

The new Owner will be charged at the pro rata 
annual rate current at the time of assignment. This 
recalculation is subject to the minimum licence 
period obligation of six months in the case of the 
Company’s Shareholders. The former owner shall 
be entitled to a refund equivalent to the pro rata 
fees charged to the new owner.

3    �Cruising Credit
If a vessel with an annual berthing contract is absent 
from the marina for a continuous period of 30 days 
during the months of June, July and August, the 
Company will allow a cruising credit of 90% of the 
annual fees paid pro rata for the period of absence. 
For berth holders with contracts of 6 – 11 months 
in duration, the cruising credit allowance for the 
qualifying period is 50%. . 
The offer of a cruising credit is subject to the 
following conditions:
a)    � �The Owner must give prior written notification 

of the period of absence.
b)     �A cruising credit may only be offset against 

subsequent berthing fees. In the event that 
no such berthing fees are payable, any credit 
balance shall be forfeited.

c)     �The cruising credit shall only be valid until 31st 
August of the berthing year following the period 
of absence.

d)    � The cruising credit shall have no cash value and 
is not transferable.

4    �‘Introduce a friend commission’ 
Mayflower Marina will pay commission to any berth 
holder who introduces a new contract customer. 
We will pay commission to the value of 5% of the 
new customer’s berthing contract, subject to the 
following:
a)    � �The new customer must be someone who is 

not already on our database.
b)     �We must receive written confirmation of 

introduction before the new customer signs 
their contract.

c)    � �Commission will be paid after payment for the 
total value of the new contract is received.

d)    �The commission payment will only be made 
against the first berthing contract within the 
current berthing year.

All the above policies may be amended from time 
to time. Such amendments will become effective 
on being displayed on the Company’s public notice 
board. The above policies may be withdrawn at 
any time and nothing in the above policies shall 
constitute a waiver of the Company’s rights under 
the Company’s Terms & Conditions of Marina Use.
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Contact our Darthaven Services Plymouth team for more information: 
01752 226143 · service@darthavenservices.co.uk · parts@darthavenservices.co.uk

DARTHAVENSERVICES.CO.UK

All our technicians are Volvo Penta trained 
and fully qualifi ed. 

We carry out all types of repairs, rebuilds and 
servicing from our dedicated facility on Queen Anne’s 
Battery Marina, Plymouth with a fl eet of technicians 
covering the South West.

Sail drive, Inboard, IPS and Aquamatic serviced, 
repaired or installed.

Emergency call out service.

SERVICE
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IF YOU’RE LOOKING TO SELL
Our Network of 20 offices in key loca�ons
in the UK and Europe will give you 20 �mes
more opportunity for your boat to sell.
We’ll place your boat in front of buyers
who are searching for a boat just like yours!

IF YOU’RE LOOKING TO BUY
We can source and supply the boat of your
dreams. All you need to do is tell us what
your requirements are and let us work on
your behalf!

OVER 600 BOATS LISTED WHY NOT MAKE IT 601…

BUY AND SELL WITH CONFIDENCE!
A PROFESSIONAL AND PERSONABLE TEAM OF EXPERIENCED

AND DEDICATED YACHT BROKERS

Phone: +44 (0)1752 605 377
Email: info@nybplymouth.com
Visit: networkyachtbrokers.com

SALE AGREED

mailto:info@nybplymouth.com
https://www.networkyachtbrokers.com/
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